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The Overview

Stormport responded to a request from SMS Ltd who were sourcing 
sites for mobile phone masts for O2. They had a requirement for a 
single phase 18 kVA supply to a site on a chicken farm in Suffolk. 
There was no electrical infrastructure anywhere near the site so 
quite a large investment was going to be required to get the supply 
connected. 

The Challenge  

SMS had already had a proposal from another company and this 
required an existing pole mounted transformer to be upgraded 
and a very long low voltage cable to be laid across fields and 
farm tracks from the transformer to the mast site. Our challenge 
from SMS was to look again at the proposal and see if a cheaper 
alternative was possible.

The Solution

Our design engineer identified from plans that a significantly 
shorter route could be possible. This would require the cooperation 
and agreement of the farmer who owned the land. A site visit 
confirmed that the route was viable as long as we laid the 
cable very deep across an arable field that was subject to deep 
ploughing. We also had to establish a site where sand could be 
stockpiled for backfilling around the cable and a safe route for 
the dumper truck to move the sand to the field where the main 
excavations would take place. 

All this was agreed with the farmer and he happily signed a 
wayleave agreement consenting to the cable being installed on  
a shorter route.
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The Results 

A new 185mm2 low voltage cable was laid from the existing pole mounted substation at a depth of 1.2 metres 
at the edge of an arable field. The overall distance was 300 metres. At the mast site a joint was made to a single 
phase 35mm2 service cable and this was terminated in a kiosk. 

We successfully managed the interface with the DNO and arranged for their noncontestable transformer 
upgrade works to be completed to ensure the mast site was energised in time for the commissioning work.
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I just wanted to thank you and the team, on behalf of my client and our team 
on the above new connection project.

I know we had some complications in the early days with the DNO, that you 
had to deal with. But the overall management/communication and work on 
site were all completed as set out and the customer has also benefited from 
the way you have handled all of this project for us (back office/field staff) and 
keeping us informed all the way through.

I will let you know if I get any future projects in your area.

Darren Green  
Surf Telecoms Business Manager,  
Darren.Green@sms-plc.com 
02920 739541


